
 

 

Access Statement: Flourish House, Wells, BA5 1FD 
 
The Diocese of Bath and Wells is committed to providing an inclusive and accessible environment for all 

employees, visitors, and contractors. The building has been designed and maintained to ensure ease of 

access and safety for individuals with diverse needs. 

Building access 

• Step-free access is available at the main entrance via automatic doors. 

• Reception is located on the ground floor and is staffed during business hours to assist with any 

access needs. 

Internal accessibility 

• All floors are accessible via a lift equipped with tactile buttons and audible floor indicators. 

• Corridors and doorways meet minimum width requirements for wheelchair access. 

• Accessible toilets are available on each floor and are clearly signposted. 

Parking 

• Designated accessible parking bays are located near the main entrance. 

• For those requiring assistance, visitor spaces are available and located near the main entrance. 

Additional support 

• Assistance dogs are welcome in the building. 

• Induction loops are installed in certain meeting rooms for individuals with hearing impairments. 

• Staff are trained to provide support and respond to access-related queries. 

Contact information 

For further information or to request specific accommodations, please contact the Facilities Coordinator 

at facilities@bathwells.anglican.org or call 01749 670777. 
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