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Living the story. Telling the story.



Bereavement support for children and young people
Supporting a bereaved child or young person
[For school staff, youth workers, adults who work with children and young people]
Adults may feel uncertain how to support bereaved children and may fear ‘getting it wrong!’  The following are brief guidelines on how those who work with children and young people can respond and offer support.  
Just by enabling children and young people to carry on with their normal day to day activities and routines, can provide a secure and safe haven to support a grieving child. The points below will need to be adapted according to each context and the circumstances around the bereavement.
 

1. General points

a. Check out the facts and familiarise yourself with the circumstances surrounding the bereaved child.
b. Identify key person/s who will be the main point of contact between home and school and to whom information can be passed to – consider keeping a diary of contact and support.
c. Communicate with the family and make sure that what you say will not conflict with the family’s wishes.
2. Remember
a. Every child and young person will experience grief in a unique and individual way.
b. Acknowledge what has happened and do not be afraid to use the word dead: “I was very sorry to hear of the death of your………. ”.
c. Be honest – answer awkward questions truthfully – it’s okay to say, ‘I don’t know the answer!’
d. Be prepared to listen – see through the child’s eyes / step into their shoes (often the silence enables the child to process their thoughts and feelings – hesitate before speaking!).
e. Allow the child/young person to express emotion and feelings and do not be afraid to share your own feelings of sadness.
f. Do talk about the dead person and share any memories. The bereaved child/young person may well need to do this. Ignoring the dead person is a denial that they ever existed.
g. Language – avoid euphemisms (went away / went to sleep / any others?).
h. Recognise the full tragedy. Do not try to comfort with comments such as “at least it is not as bad as………………………..” or ‘you’ll soon get over it’.
i. Reassure them when they express concerns or worries.
j. Give bereaved pupils time. It may be many months before they can fully cope with the pressures of schoolwork.
k. Don’t assume that a lack of reaction means that the child has not been significantly affected by the death.
3. Remember others
· The child’s peers

· Preparing them for bereaved child’s return / monitor especially over the first few weeks.
· Be aware that the focus on one grieving child can have both a positive and negative impact on other children e.g. jealousy.
· The child’s parent/s

· Reassure the child’s parent/s by letting them know how their child has been during the day.
· Offer the parent/s the opportunity to meet to discuss any concerns.
· Staff
· Supporting a grieving child will have an emotional impact on all adults who themselves will respond/cope in different ways.
· Ensure all staff are aware of the situation and what is being done to support the child.
· Look after yourself and each other and especially those staff who are directly involved with the bereaved child/young person.
4. Consider

· Physical contact towards a child in distress: Holding a hand, hand/arm on the shoulder – what is appropriate? (discuss as a staff – include governors).
5. Final thoughts
· Don’t hesitate to seek additional external support. To be able to share your concerns can be helpful and give reassurance. 
· Remember that, in some way, the child will be grieving for life and the loss will always be with them.
For further help and advice please contact David Williams (Diocesan School Adviser) david.williams@bathwells.anglican.org
